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Vehicle Parts Fact Sheet

Apprenticeships Explained

The purpose of this section is to explain and provide a clear understanding of the components that make
up the apprenticeship for Vehicle Parts.

Description of Apprenticeship Framework
The Framework specifies the main components set by the awarding body which include:

) VCQ Levels 2 & 3
o Technical Certificate Levels 2 & 3
) Functional Skills/Key Skills Level 1 & 2 (Maths, English & ICT)

Vehicle Parts Learner Journey
There is one route within this qualification at level 2 & 3

Vehicle Parts Learner Journey VCQ Level 2

The Vehicle Parts VCQ is based upon Mandatory (M) and Optional (O) units which can be chosen
depending upon the learners ability (usually determined by the position held and responsibilities) to
prove competence within the area. It also enables employers to choose areas which they wish to focus
on improving competence.

A minimum of 66 credits is required to achieve the Level 2 in Vehicle Parts. 18 credits from 4
mandatory units, 28 credits from 8 mandatory specialist units and a minimum of 20 credits from 4
‘set’ of optional units.

Group A: Mandatory Units Credits
G0102C - Competency in Health, Safety and Good Housekeeping in the Automotive Environment 7
G0102K - Knowledge in Health, Safety and Good Housekeeping in the Automotive Environment 3
G3C - Competency in supporting job roles in the Automotive Environment 5
G3K - Knowledge in supporting job roles in the Automotive Environment 3
Group B Mandatory Specialist Units Credits
VP01C - Competency in Giving a Positive Impression to Vehicle Parts Customers 4
VPO1K - Knowledge of Giving a Positive Impression to Vehicle Parts Customers

VP02C - Competency in Identifying and reporting security risks within a Vehicle Parts Environment 1
VP0O2K - Knowledge of Identifying and reporting security risks within a Vehicle Parts Environment 2
VPO3C - Competency in Selecting and Issuing Motor Vehicle Parts 6
VPO3K - Knowledge of Selecting and Issuing Motor Vehicle Parts 6
VP04C - Competency in Receiving and Storing Motor Vehicle Parts 3
VP04K - Knowledge of Receiving and Storing Motor Vehicle Parts 3
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Group C Optional Units Credits
VPO5C - Competency in Processing Orders for Non-Stock Motor Vehicle Parts 4
VPO5K - Knowledge of Processing Orders for Non-Stock Motor Vehicle Parts 3
VPO6C - Competency in Processing Returned Goods and Materials in a Vehicle Parts Environment 2
VPO6K - Knowledge of Processing Returned Goods and Materials in a Vehicle Parts Environment 4
VPO7C - Competency in Delivering Motor Vehicle Parts to Customers 3
VPO7K - Knowledge of Delivering Motor Vehicle Parts to Customers 3
VP08C - Competency in Processing Payment Transactions within a Vehicle Parts Environment 3
VPO8K - Knowledge of Processing Payment Transactions within a Vehicle Parts Environment 3
VP11C - Competency in Entering and Finding Data Using Information Technology within a

Vehicle Parts Environment 2
VP11K - Knowledge of Entering and Finding Data Using Information Technology within a

Vehicle Parts Environment 2
VP12C - Competency in Communicating Information Electronically within a Vehicle Parts

Environment 2
VP12K - Knowledge of Communicating Information Electronically within a Vehicle Parts

Environment 2

Vehicle Parts Learner Journey VCQ Level 3

The Vehicle Parts VCQ is based upon Mandatory (M) and Optional (O) units which can be chosen
depending upon the learners ability (usually determined by the position held and responsibilities) to
prove competence within the area. It also enables employers to choose areas which they wish to focus
on improving competence.

A minimum of 93 credits is required to achieve the Level 3 in Vehicle Parts. 18 credits from 4
mandatory units, 67 credits from 18 mandatory specialist units and a minimum of 8 credits from 2
‘set’ of optional units.

Group A: Mandatory Units Credits
G0102C - Competency in Health, Safety and Good Housekeeping in the Automotive Environment 7
G0102K - Knowledge in Health, Safety and Good Housekeeping in the Automotive Environment 3
G3C - Competency in supporting job roles in the Automotive Environment 5
G3K - Knowledge in supporting job roles in the Automotive Environment 3
Group B Mandatory Specialist Units Credits
VPO1C - Competency in Giving a Positive Impression to Vehicle Parts Customers 4
VPO1K - Knowledge of Giving a Positive Impression to Vehicle Parts Customers 3
VP02C - Competency in Identifying and reporting security risks within a Vehicle Parts Environment 1
VPO2K - Knowledge of Identifying and reporting security risks within a Vehicle Parts Environment 2
VP0O3C - Competency in Selecting and Issuing Motor Vehicle Parts 6
VPO3K - Knowledge of Selecting and Issuing Motor Vehicle Parts 6
VP04C - Competency in Receiving and Storing Motor Vehicle Parts 3
VP0O4K - Knowledge of Receiving and Storing Motor Vehicle Parts 3
VPO5C - Competency in Processing Orders for Non-Stock Motor Vehicle Parts 4
VPO5K - Knowledge of Processing Orders for Non-Stock Motor Vehicle Parts 3
VPO8C - Competency in Processing Payment Transactions within a Vehicle Parts Environment 3
VPO8K - Knowledge of Processing Payment Transactions within a Vehicle Parts Environment 3
VPO9C - Competency in Stock Control within a Vehicle Parts Operation 5
VPO9K - Knowledge of Stock Control within a Vehicle Parts Operation 5
VP10C - Competency in Participating in Motor Vehicle Parts Stocktaking Activities 4
VP10K - Knowledge of Participating in Motor Vehicle Parts Stocktaking Activities 5
VP14C - Competency in Monitoring and Solving Customer Service Problems within a Vehicle

Parts Environment 3
VP14K - Knowledge of Monitoring and Solving Customer Service Problems within a Vehicle

Parts Environment 4
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Group C Optional Units Credits
G6C - Competency in Making Learning Possible through Demonstration and Instructions 5
G6K - Knowledge of how to Make Learning Possible through Demonstration and Instructions 5
VPO6C - Competency in Processing Returned Goods and Materials in a Vehicle Parts Environment 2
VPO6K - Knowledge of Processing Returned Goods and Materials in a Vehicle Parts Environment 4
VPO7C - Competency in Delivering Motor Vehicle Parts to Customers 3
VPO7K - Knowledge of Delivering Motor Vehicle Parts to Customers 3
VP11C - Competency in Entering and Finding Data Using Information Technology within a

Vehicle Parts Environment 2
VP11K - Knowledge of Entering and Finding Data Using Information Technology within a

Vehicle Parts Environment 2
VP12C - Competency in Communicating Information Electronically within a Vehicle Parts

Environment 2
VP12K - Knowledge of Communicating Information Electronically within a Vehicle Parts

Environment 2
VP15C - Competency in Customer Service Improvements within a Vehicle Parts Environment 3
VP15K - Knowledge of Customer Service Improvements within a Vehicle Parts Environment 4
VP17C - Competency in Maximising Product Sales in a Vehicle Parts Operation 2
VP17K - Knowledge of Maximising Product Sales in a Vehicle Parts Operation 4

Technical Certificate for Vehicle Parts

The Technical Certificate in Vehicle Parts is a parallel qualification which provides the knowledge
requirements for the apprenticeship. Each unit has a set of guided learning hours to achieve. There will
be practical assessments, written assessments and online examinations to determine knowledge
retention.

Functional Skills / Key Skills

Functional skills / Key skills are designed to complement the apprenticeship and allow the learner to
carry out essential tasks effectively in Maths, English and Information and Communication Technology
(ICT). These are delivered at level 1 when completing an apprenticeship at Level 2 with progression to
Level 2 for an advanced apprenticeship at Level 3.

Delivery Model

The Technical Certificate, Functional Skills and the VCQ is delivered and assessed in the workplace by
an experienced Remit Trainer / Assessor who will carry out the observations and give one to one training
and coaching to encourage progression.

All visits will be arranged in advance with the appropriate manager or supervisor to ensure that the visit
is convenient, any policies and procedures for on-site visits are followed and observation opportunities to
gain evidence will be maximised whilst the assessor is at the employer’s premises.

Timescales
The Intermediate apprenticeship at level 2 will take 24 months to complete.

The Advanced apprenticeship at Level 3 will take 12 months to complete.

For employers requiring further information on this or any other Remit training course please
contact 0115 975 9550
Remit Training G7 Ash Tree Court, Mellors Way, Nottingham, NG8 6PY
Email: automotive@remit.co.uk Web: www.remit.co.uk

[ Qualification Information | Issue: 1 |  Page:30f3 | Created: JUNE 2011 | Created by: Quality





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


